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RE: Consumer comments supporting Energy Efficiency Programs in TEP Energy Efficiency 
Implementaiton Plan, E-0 1933A- 1 1-0055 

Dear Chairman Pierce and Commissioners: 

We are Tucson Electric Power (TEP) customers and urge you to support the energy efficiency 
programs and the increased program budget for TEP in the energy efficiency implementation plan. 

Last year we utilized the now defunct (due to lack of an authorized funding source) energy 
assessment program offered by TEP. We were extrememly pleased with the results. We learned a 
great deal that we did not know about the efficiency of our home. As a result, we made several low- 
cost changes to our house and we believe we have reduced our electricity use by about ten percent. 

We would not have had an energy assessment had it not have been for the reduced price provided 
by TEP. We want this, and other energy efficiency programs, to be available to our fellow Tucson 
residents, small businesses, and schools as provided for in TEP‘s proposed energy efficiency 
program. As customers, we are more than willing to pay an additional dollar or two monthly via 
our electric bill to support these programs. 

Please support these very important energy efficiency programs. 

Sincerely, 

Kenneth J. Bierman 

JoAnn Bierman 
2926 N. Mountain Creek Way 
Tucson AZ 85745-7004 
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